
 

Sneak peek: Here's what Hines and 
Arizona partner will offer at new 

Heights senior living facility 

By Jeff Jeffrey – Reporter, Houston Business Journal May 26, 2021 

 

Tucson, Arizona-based Watermark Retirement Communities and Houston-based Hines 
have revealed details of a new high-end senior living center underway in the greater 
Heights area.  



The Watermark at Houston Heights aims to provide luxury resort-style entertainment 
alongside high-quality medical care. The seven-story, 222-unit development will be  

located at 1245 W. 18th St., just east of Bevis Street near T.C. Jester Boulevard. It is 
scheduled to be delivered in January 2022.  

When it is completed, the senior living community will be the tallest building in the 
immediate area, according to the companies.  

The development is part of Watermark Retirement Communities’ Élan Collection, which 
aims to provide ageless style with top-flight amenities, engaging activities, integrative 
wellness and a luxury, resort lifestyle. This will be the company’s first Élan Collection 
development in Houston. The company has similar developments in Tucson as well as 
Brooklyn, New York; Los Angeles; and Napa, California.  

“We wanted to provide something entirely new in terms of design and programming,” 
said David Freshwater, chairman of Watermark Retirement Communities. “Not long 
ago, I took a family trip, and as we were driving, I said, ‘There’s a senior center. There’s 
a senior center. There’s a senior center.’ They all look the same. And when you go inside, 
they all have the same programming. This is something completely new.”  

Units at the Watermark at Houston Heights will range from studios to one- and two- 
bedroom options, each of which includes open floor plans, designer kitchens or 
kitchenettes with quartz countertops and tile backsplashes, and modern bathrooms with 
walk-in showers.  

The community will offer senior living, assisted living and memory care options. Each 
resident will have access to 24-hour concierge medical care, as well.  

The Watermark at Houston Heights will feature two floors dedicated to amenities and 
social spaces. Residents will have access to a sixth-floor terrace and lounge with 
downtown skyline views; a fitness center offering personal training; multiple wellness 
venues featuring yoga, Pilates, movement arts and exercise classes; a curated art gallery 
space and studio; a movie theater; a library; a heated outdoor swimming pool; an 
activities lawn; a salon and spa featuring signature treatments and styling services; a 
virtual-reality lounge; and a golf simulator.  

The development will also have several restaurants. The property’s signature restaurant 
will be called Seasons and will feature a menu showcasing fresh cuisine. The W Lounge, 
with expansive skyline views and al fresco dining, will offer traditional fare including 
burgers, fries, flatbreads, sandwiches, cocktails, beer and wine. Taboon will provide a 
more relaxed atmosphere with fresh Italian fare from a stone-hearth oven, while Gallery 
Café will feature grab-and-go items.  

Residents can also enjoy the convenience of in-residence dining.  



“We drew our inspiration for the Élan Collection from high-end boutique hotels,” 
Freshwater said. “We know that residents often want the convenience and variety that 
comes from having multiple dining options. But we also know that many residents really 
enjoy cooking and want to have the ability to cook in their own kitchens.”  

In fact, providing residents with the freedom to choose their own approach to dining 
and entertainment forms a key part of Watermark Retirement Communities’ approach 
to senior living.  

Freshwater said that many senior communities lock residents into a dining plan that 
requires them to choose a certain number of prepared meals each week.  

“For my own mother, that just wasn’t going to work,” Freshwater said. “She really 
enjoyed cooking, so having her be part of a plan to have three or four meals each week 
just wasn’t going to work. We think it’s important for residents to be able to make their 
own choices.”  

Freshwater said residents of the Watermark at Houston Heights will each be issued a 
card that they can use for everything from dining in a restaurant to sessions with a 
personal trainer.  

“That unbundling was extremely important to us,” Freshwater said. “It puts the choice 
to our residents about how they want to spend their time and money.”  

Residents will also have access to a variety of entertainment programs. For example, as 
part of the Watermark University, residents can attend courses on everything from 
conversational Spanish to wine pairings.  

If a resident is particularly interested in a topic, they can even teach a course, 
Freshwater said.  

“We have one resident in New York who is a former CIA officer, so he teaches a course 
on the history of the Cold War and spy craft,” he said. “It’s very well attended.”  

Freshwater said his company decided to partner with Hines on the project because of 
the Houston firm's history of developing luxury multifamily projects across the country.  

The two companies began talking about developing a project together about two years 
ago and were pleased to find a property in the Heights that seemed perfect for a senior 
living facility, said John Mooz, senior managing director at Hines.  

“We thought it would be great for us to focus on the development while they focus on 
providing best-in-class programming for each resident,” Mooz said. “This project will 
not be what the average person thinks of a senior living community. It will be evocative 
of the best multifamily assets in any living space.”  



Hines tapped its longtime collaborator, Houston-based Munoz + Albin Architecture and 
Planning, to design the project.  

“We have worked with Munoz + Albin for years, and they have designed some of the 
best multifamily developments in the country,” Mooz said. “We wanted to bring the 
same feel to this project.”  

Freshwater added, “Our goal is to provide an environment where our residents not only 
feel comfortable, but one where they can remain engaged and thriving while they are 
receiving optimum medical care.”  

The Watermark at Houston Heights is not the only senior living facility Hines has under 
development. The company also is working on the MorningStar at River Oaks, a six- 
story, 109,150-square-foot senior living development in the Upper Kirby area.  

That development, at 2315 Richmond Ave., will feature 112 assisted living and memory 
care units ranging from 350 to 1,090 square feet. Designed by Muñoz + Albin, the 
project aims to evoke a hospitality-like setting. It will have a courtyard, a sixth-floor 
terrace and lounge with downtown views, an art room, a fitness and therapy room, 
beauty salon, massage room and five-star dining.  

MorningStar at River Oaks is slated to open in the third quarter of 2021, according to 
Hines' website.  

 
 


